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Noise Complaints
— Adjusted for Phone Downtime

* Phone complaints average about 13% of total complaints
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* Phone line system was down from Oct. 30, 2020 to Mar. 2, 2021

* Assuming no phone complaints shifted to online complaints, and factoring in the average
complaints per month Nov. — Feb.

Year Noise Complaints Number of Households
Complaining

2018 1,735 201
2019 2,000 353
2020 2,599 (+37) =2,636 539

2021 2,845 (+13) = 2,858 402



Upcoming Airport Events

e Jefferson Aviation Association (JAA) Fly-In —June 4

e Commemorative Air Force Flying Legends Victory Tour — May 31— June 5
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