SAFER-AT-HOME

Guidance for Personal Services

Personal services are now permitted to open with strict precautions. Personal services include but are not limited to professional beauty
services, body art professionals, massage therapists in non-healthcare settings, personal training for fewer than four people,
pet groomers, pet trainers, and tailors and dry cleaners.
The following guidance has been prepared to providers of personal services safely transition to the Safer-at-Home level of our
community’s COVID-19 response. We greatly appreciate your partnership as we work together to keep our community healthy and safe.

PROTECTING WORKSPACES
• Employ strict hygiene guidelines and
frequent sanitization procedures for all
contact surfaces and tools.
• Ensure a minimum of six-feet of separation
between clients/customers when not directly
performing service.
• Do not permit more than 10 people in a
facility at one time, at a maximum of 50%
occupancy.
• Post signage for employees and customers
outlining good hygiene and safety measures
being taken.
• Sanitize all financial transaction equipment
after each use.
• Minimize in-home services by using remote
alternatives (e.g., drive-through, virtual
meetings, etc.).
• Sanitize all service equipment (e.g., tanning
beds, salon chairs, etc.) after each use.
• Ensure a minimum of six-feet of separation
between work stations in pet-grooming
facilities.
• Minimize contact and maintain physical
distancing requirements with customers
for mobile pet grooming services. Avoid
entering homes when possible.

PROTECTING EMPLOYEES
• Conduct symptom and temperature checks
and refer symptomatic employees or
families to the CDPHE Symptom Tracker.
• Wear a non-medical face covering or mask
at all times.
• Wear gloves (meticulous and frequent
hand-washing if gloves not feasible or
appropriate).
• Wash hands and change gloves between
customers.
• Change gloves between pets in all petgrooming facilities.

PROTECTING CUSTOMERS
• Provide service by appointment only (no
walk-ins or waiting lines).
• Require customers to wear non-medical
face coverings or masks, and only perform
services that can be done without a
customer removing their face covering.
• Conduct symptom checks for customers
seeking or receiving high-contact services.
• Provide contactless payment options
(whenever possible).
• Communal gathering spaces, such as
locker rooms or waiting rooms, are strictly
prohibited.
• Maintain physical distancing requirements
for drop-off and pick-up of pets in petgrooming facilities.
• Maintain physical distancing requirements,
with no more than 10 people present at
once for pet-training classes.
• Maintain physical distancing requirements
for customers picking-up pets from pettransporters.
• Allow no more than 10 customers to
congregate at a time when picking-up pets
from pet-transporters or at pet adoption
events.
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RESOURCES FOR BUSINESSES FROM JEFFERSON COUNTY PUBLIC HEALTH
• Stop the Spread of Germs Poster (English)
• Stop the Spread of Germs Poster (Español)
• Three Simple Steps for Cleaning & Disinfecting Signage
• How to Safely Use a Face Covering Poster
• Caring for Your Mental Health During COVID-19 (English)

For additional information
about COVID-19, visit
www.jeffco.us/safer-at-home,
or CDPHE’s website at
covid19.colorado.gov/safer-at-home.

• Caring for Your Mental Health During COVID-19 (Español)
• Signage for Business Storefronts/Entrances

Do you pledge to follow public health guidelines to protect your worksite,
employees and customers from COVID-19? Let the community know by
displaying this decal at your location, on your website or on social media!
Click here to download the decal and other communications tools.

This business has followed Jeﬀerson County
Public Health’s guidance for reopening.
For more information, visit:

jeﬀco.us/safer-at-home
#JEFFCOSTRONG
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